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When it’s time to decide which kind of car you want to get, the first thing you think about is 
whether to go with a new car or a used car. However, there is a third option that you can opt for 
that falls somewhere in between these two options—and that’s by buying a certified pre-owned 
(CPO) vehicle.

However, why should you buy a certified pre-owned vehicle? What are the benefits of opting for 
a CPO vehicle over a traditional pre-owned car or even a new model? In this guide, you’ll find that 
there are many different benefits to making your next car a certified pre-owned car.

First, we’ll start by delving into what a certified vehicle actually is and how a pre-owned vehicle 
becomes a certified pre-owned vehicle depending on its manufacturer. Read ahead to learn more 
about the CPO vehicle certification process and why you should consider making your next vehicle 
a CPO vehicle!

What Does Certified Mean?
Technically, a certified pre-owned vehicle is a used vehicle. However, they’re held to much higher 
standards that are in the realm of “like-new”. These vehicles are the happy medium between 
new cars and used cars because they appeal to the need for a reliable vehicle and the desire for 
a good price.

Unlike with new and used cars, certified pre-owned vehicles need to pass a series of history 
reports and physical condition inspections in order to earn its CPO title. Once they’re qualified, 
they offer both a valuable deal that’s good to your wallet as well as a variety of helpful perks that 
you won’t find with a regular used vehicle.

WHY BUY CERTIFIED?
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Most car manufacturer brands offer certified pre-owned models, including luxury car 
brands. However, each brand’s certified pre-owned program differs from the next when 
it comes to certification qualifications, included benefits, extended warranty lengths, and 
more. So, it’s important to research these differences when you’re searching for your next 
certified pre-owned vehicle.

Manufacturer Certification vs. Other 
Certification
A true certified pre-owned vehicle will be certified by the certified pre-owned program 
specifications set by the manufacturer. However, a used vehicle can become “certified” 
in several other ways. It’s important to know the difference because manufacturer 
certifications offer different standards than other “certifications”.
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For starters, a vehicle can be certified by a dealership. The difference here is that 
these dealer certifications put a vehicle through a basic inspection and reconditioning 
process that’s not specific to the brand. Therefore, it’s not truly certified based on the 
manufacturer’s standards.

A vehicle can also be “certified” through CARFAX®. These vehicles are not considered 
certified pre-owned vehicles because they don’t come with the benefits that normally come 
with the manufacturer certification, such as an extended warranty. All this “certification” 
does is guarantee that the data you find in the CARFAX® report is correct.

One more “certification” that a vehicle can have is through the National Independent 
Auto Dealer Association (NIADA). This certification shares some characteristics with 
a manufacturer certification, including a multipoint inspection, included warranty, and 
roadside assistance. However, a NIADA-certified vehicle can be up to 14 years old, which is 
nearly a decade more than what most manufacturer certified programs would accept.

How Do Used Vehicles Get Certified?
A vehicle doesn’t just start out as a certified pre-owned vehicle. A CPO vehicle starts as a 
regular used vehicle. However, there are several different factors that can originally qualify a 
used vehicle to be considered for certification. 

Before a vehicle can even go through the certification inspection, it needs to be under a 
certain number of miles on the odometer and be of a certain model year or newer. However, 
these conditions can vary from manufacturer to manufacturer as you’ll see below:

Manufacturer Must Have Less Than Model Years or Newer
Acura 80,000 miles 6 model years
Audi 60,000 miles 5 model years
BMW 60,000 miles 6 model years

Cadillac 60,000 miles 5 model years
Jaguar 60,000 miles 5 model years

Mercedes-Benz 75,000 miles 6 model years
Volvo 80,000 miles 5 model years
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As you can see, each one of these manufacturers has slightly different standards for their certified 
pre-owned vehicles. Regardless, they’re all working towards the same goal of creating a standard 
that can help determine whether or not a pre-owned vehicle can qualify for certification. 

The Certification Process

Once a used vehicle qualifies to go through the certification process, it’ll be subjected to both a 
thorough vehicle history report examination and a physical inspection. Like its pre-certification 
qualifications, the logistics of this examination and physical inspection will vary a bit based on the 
manufacturer and vehicle but are generally the same in all the ways that matter.

The first part of the certification process involves looking over the vehicle’s full history report. The 
technician reading the report will start by looking for instances when the vehicle was significantly 
damaged in serious collisions or accidents. Used vehicles that have undergone significant damage 
and repairs will be denied certification.

The technician will also look at how many owners the vehicle has had and make sure that the 
mileage on the vehicle is accurate. Though uncommon, odometer tampering can happen. So,  
it’s best to double-check to make sure that the mileage is accurate and meets the requirements  
of the manufacturer.

After the vehicle’s history report checks out, it’s time for the physical multipoint inspection. Just 
about every single part of the vehicle will be looked at and tested for functionality. If every part of 
the vehicle receives a satisfactory functionality score, the vehicle will receive its certification.

Once the vehicle is certified, it’ll undergo a reconditioning process that will get it as close to 
“like-new” as possible. This reconditioning process will focus mainly on the quality of the fabrics 
in the cabin, such as the seating surfaces and detailing. 
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CAR BUYING 101:
Understanding Auto Loans

What Are the Benefits of Buying Certified?
There are many different benefits of buying a certified pre-owned vehicle. Not only are they 
high-quality, but they also come with plenty of perks, including extended warranty protection, 
a variety of financing options, and helpful, personalized assistance. Read more about these 
benefits in detail below!

Cream-of-the-Crop Quality

As we’ve mentioned a few times already, the main appeal of a certified pre-owned vehicle is its 
high quality. By design, these vehicles offer “like-new” quality for a lower price than that of a 
new vehicle. 

Additionally, since these vehicles are recent-year models, they offer some of the most 
up-to-date features you can find. These models will have some of the latest infotainment 
systems and driver-assistive features. 

Extended Warranty Protection

Just about every certified pre-owned vehicle that you’ll find will come with an extended 
warranty, courtesy of the manufacturer. Often times, they’ll just extend the original 
manufacturer warranty, but they’ll occasionally offer a brand-new warranty package that 
covers you for a specific amount of time after the original warranty ends. 
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Many Different Financing Options

While you can lease regular used vehicles, it can be a somewhat difficult process. However, certified 
pre-owned vehicles give you the option to lease if that’s what’s in your budget. Leasing a certified 
pre-owned vehicle is a great option for those who just need a car for the time being but still want 
something that’s reliable and up-to-date.

You also have the option to buy your next certified pre-owned vehicle. Many certified pre-owned 
vehicles will qualify for low-interest financing because they’re similar to new cars when it comes to 
dependability. However, you won’t be paying back your loan for as long as you would with a new car 
because of the lower price tag you’ll find on a certified pre-owned vehicle.

Assistance When You Need It

On top of all the perks mentioned above, many certified pre-owned programs will go above and 
beyond to make it worth your while. It’s common for a certified pre-owned vehicle to come with 
complimentary 24/7 roadside assistance for when you find yourself broken down or with a flat tire.

Additionally, most luxury certified pre-owned programs will include 24/7 customer service. Whether 
you have a question about your vehicle or want to know more about your coverage, they’ll be there 
to answer your questions. 
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So, Why Buy Certified? 
As you can see, the value you get with a certified pre-owned vehicle can’t be beat. You’ll also 
get to enjoy all kinds of helpful benefits and additional perks on top of being behind the wheel 
of a vehicle that you love.

Now that you have a good idea of why you should buy a certified pre-owned vehicle, it’s  
time to get shopping. Get the ball rolling today by searching your area of certified pre-owned 
vehicles for sale. Be sure to have your next-car wish list handy, so you can easily narrow down 
your search.

Once you’ve found something that you love, contact the dealership and schedule a test  
drive. The only way to know for sure that a vehicle is the best fit for you is by experiencing it 
for yourself. 

Enjoy your next chapter behind the wheel of a high-quality certified pre-owned vehicle!


